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TM  Over the past 6 or 12 months we’ve had some great successes where teams of 20 or
so people who were used to flying and meeting up every month have stopped doing that
and have actually started to use technology. And there are a number of benefits which you
see when people do that. They are a lot more effective because they can get more work
done, they are at their desk, they are actually spending time doing their job rather than
jumping from aeroplane to aeroplane. And when you get that feedback from people, it’s a
great feeling.
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